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ENHANCED DUE DILIGENCE RECORD
	[bookmark: _Hlk84490738]Client Code:
	

	Client Full Name:
	

	Engagement Type:
	

	Engagement Partner:
	


[bookmark: _Hlk84490759]

	INSTRUCTIONS:
 Complete this record whenever Enhanced Due Diligence (EDD) is required as a result of a High-Risk Client classification, High-Risk Override, trigger event, monitoring concern, PEP/HIO determination, source of funds concern, ownership transparency concern, adverse media, or at the direction of the Deputy CAMLO or CAMLO. 

Document the reason EDD was required, the information obtained and reviewed, any independent verification performed, your assessment of the identified concern, and the outcome of the review. 
Retain all supporting documentation in the client file and ensure any unresolved concerns are escalated in accordance with the CSS AML/ATF Risk Assessment, Due Diligence & Escalation Workflow. 

The completed record must be retained as evidence that Enhanced Due Diligence was performed and reviewed.



	(A) REASON EDD WAS REQUIRED

	☐ High-Risk Client Classification
☐ High-Risk Override
☐ PEP/HIO Exposure
☐ Source of Funds Concern
☐ Source of Wealth Concern
☐ Beneficial Ownership Concern
☐ Ownership Transparency Concern
	☐ Foreign Jurisdiction Concern
☐ Adverse Media Concern
☐ Monitoring Concern
☐ Trigger Event Reassessment
☐ CAMLO Direction
☐ Deputy CAMLO Direction
☐ Other

	Specify:








	(B) DESCRIPTION OF IDENTIFIED CONCERN

	Describe the specific concern that resulted in Enhanced Due Diligence being required:








	(C) INFORMATION OBTAINED

	Ownership & Control
☐ Corporate Records
☐ Shareholder Register
☐ Ownership Structure Documentation
☐ Partnership Agreement
☐ Trust Documentation
☐ Beneficial Ownership Evidence
☐ Other
	
Source of Funds
☐ Bank Records
☐ Sale Agreement
☐ Loan Documentation
☐ Financial Statements
☐ Inheritance Documentation
☐ Other

	Source of Wealth
☐ Business Ownership History
☐ Investment Records
☐ Employment History
☐ Asset Ownership Documentation
☐ Other
	
Additional Documentation
☐ Government Records
☐ Regulatory Filings
☐ Client Explanations
☐ Other Supporting Documentation

	Notes:











	(D) INDEPENDENT REVIEW PERFORMED

	
☐ Corporate Registry Search
☐ Public Records Search
☐ Adverse Media Search
	☐ Regulatory Database Search
☐ Ownership Verification
☐ Public Ownership Record Review
☐ Other

	Notes:








	(E) EDD ASSESSMENT

	Did the information reasonably explain the identified concern?

☐ Yes
☐ No

	Provide a summary of findings and professional assessment:








	(F) OUTCOME OF REVIEW

	☐ Concern Resolved
☐ Additional Information Required
☐ Additional EDD Required
☐ Escalated to Deputy CAMLO
☐ Escalated to CAMLO
	☐ Monitoring Frequency Increased
☐ Service Restrictions Recommended
☐ Risk Rating Change Recommended
☐ Relationship Declined
☐ Other

	Comments:









	(G)  FINAL DETERMINATION

	Current Risk Classification:

☐ Minimal / N/A Risk
☐ Low Risk
☐ Medium Risk
☐ High Risk
	
Has the Risk Classification Changed?

☐ No
☐ Yes

	Comments:






	Additional Monitoring Required?

☐ No
☐ Yes

	If Yes, Describe:








	(H) DOCUMENTATION CONFIRMATION

	☐ The Enhanced Due Diligence procedures were completed in accordance with the CSS AML/ATF Risk Assessment Manual.
☐ All relevant supporting documentation has been retained in the client file.
☐ All findings, conclusions, and recommendations have been documented.
☐ Escalation requirements have been considered.
☐ Ongoing monitoring requirements have been updated where necessary.






	(I) APPROVALS

	Prepared By:

	Name:
	

	Position:
	

	Signatures:
	

	Date:
	

	Reviewed By:
	☐ Deputy CAMLO
☐ CAMLO

	Name:
	

	Signature:
	

	Date:
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